
Dependence on storage networks
Companies increasingly depend on storage area networks (SANs) to store and safeguard
vast amounts of information on customers, products and operations. The growth of
these networks has become exponential, and their reliability mission critical. SANs are
application-driven, and as more operations adopt them, their software functionality
becomes more varied and complex. 

Matching SANs to operations
IT departments and independent solution providers are under increasing pressure to
deliver applications that more thoroughly manage and mine the data kept in SANs.
Companies also want to give their business personnel direct access to the decision logic
applied by SAN applications for processing, storing, retrieving and sharing data. SANs
are typically delivered with essential functionality. But as a company matures and its
products, practices, policies and offers change, its SAN has to be adapted accordingly.

Policy implementation and performance monitoring
Storage applications for policy-based management, dynamic provisioning, and network
and performance monitoring are in great demand. Business rule products from ILOG give
business users access to the decision logic for automating data processing and
provisioning systems. For real-time network and performance monitoring, ILOG has a
comprehensive line of visualization products that include ILOG JTGO, a graphical user
interface (GUI) builder that quickly visualizes the structure of a SAN, including its storage
devices and points of access.

Storage management

Policy-based automation and
performance monitoring

n Policy-based
management of
storage resources
and networks

n Dynamic
provisioning and
configuration

n Real-time network
monitoring and
performance
management
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Storage management solutions
ILOG software helps ISVs, OEMs and their customers’ IT and business users quickly develop solutions or

implement decisions that extend the sophisticated storage management applications provided with

SANs. Many companies in the data storage sector rely on ILOG products in developing advanced front-

and back-end management solutions. SAN administrators use the products to simplify and automate

tasks, reduce the incidence of human error, and maximize resource and data allocation. They cut costs,

shorten time to market and eliminate risks in delivering advanced functionality and better performance.

ILOG components are used in applications for policy-based storage resource management (SRM), storage

area management (SAM), and unified GUIs for SAN supervision and performance monitoring.

SRM and SAM automation
Data storage administrators use policy-based SRM and SAM tools to automate the notification and

decision-making for conflict resolution, authorizations, job prioritization, traffic direction, storage

resources and dynamic provisioning. Automating these operations means fewer people are needed to

handle more resources. It also reduces the number of errors that can result in costly downtime, and

generally improves performance and cost effectiveness. ILOG JRules (Java), ILOG Rules for .NET and

ILOG Rules (C++) deliver these benefits through ILOG’s business rule management system (BRMS). The

user captures policies with ILOG Rule Builder, which uses a simple English-like syntax to capture

decisions as business rules. (ILOG Rule Builder can be localized with other languages). Once written, the

business rules can be stored in a repository for testing and deployment across the enterprise, or

immediately deployed to automate an operation. Other features ensure that ILOG’s business rule

products bring reliability, high performance and ease of use to SRM and SAM policy-based management.

Performance and network monitoring
Administrating a SAN typically requires a networkwide view through a graphical interface that allows the

user to operate equipment directly and in real time. The GUI should include performance monitoring,

event messaging, and a complete map of the network and its connected equipment. This lets network

administrators see how well equipment is running, and pinpoint the exact cause of any problem and its

impact on network operations. ILOG’s comprehensive Java, .NET and C++ visualization software

components include ILOG JTGO, which is specifically designed for network equipment and event

monitoring. It comes with a complete set of network and equipment graphics and visualization editing

tools. It also provides functions for automatically generating network layouts. Its SAN features include

storage icons, SNMP state models, inventory rendering facilities, and intuitive performance display and

analysis. It also provides LDAP connectors that enable a storage management application to provide a

single policy management interface with a different view for each level of authorization and direct access

to the company’s LDAP server.

ABOUT ILOG
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“When written with business

rules, storage policies become

simple to manage. SAN admin-

istrators can instantly access,

edit, modify and deploy new poli-

cies across equipment with just

a few clicks and without having

to learn complex scripting lan-

guages.”
– Jean-Yves Tripier

Industry Marketing Director

Telecommunications and Media

ILOG

Learn more
For more information about ILOG

in storage management, please

visit www.ilog.com/industries/

communications.
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